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Negligence & Claims Management in Health Care 
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CPD Information for Lawyers and Paralegals 
 

The Osgoode Certificate in Clinical Risk, Negligence & Claims Management in Health Care  is 
eligible for CPD hours towards the annual CPD requirement for lawyers and paralegals who are 
members of the Law Society of Ontario (LSO). This document will provide you with eligible credit 
hours you may claim. Please note that this document is not a confirmation of your attendance.  
 

Need CPD Hours for Other Jurisdictions?   
Please email cpd@osgoode.yorku.ca. 

 

Eligible CPD Hours 
LSO: 33h 15m CPD Hours (30h 15m Substantive; 3h Professionalism) 
 

Miss Part of the Program? 
You are required to report credit hours accordingly.  Below is a chart outlining professionalism 
modules, so hours can be accurately reported.   All other content is considered to be substantive. 

 
Module 1: 
1:00 p.m. 

The Link Between Patient Safety, Adverse Events, Incident 
Reports, Claims and Investigations: Risk Management 

Considerations & Best Practices 
60 minutes 

Module 2: 
11:30 a.m. Defence Best Practices and Mitigation Strategies 15 minutes 

Module 2: 
1:30 p.m. 

Risk Management Issues with Health Records, Privacy and New 
Health Information Technology 45 minutes 

Module 2: 
3:45 p.m. 

The Disruptive Professional– Implications for Risk 
Management 30 minutes 

Module 3: 
1:00 p.m. 

Management of Suicidal Risk 15 minutes 

Module 4: 
3:00 p.m. 

The Expert Witness in Cardiac Surgery Cases 15 minutes 
 

 

Participate Via Webcast?  
 You are able to claim CPD hours for the time that you are viewing the program live.  
 If you view the program outside of the scheduled live presentation time, it will be 

considered an archive and can impact the number of credits hours that can be claimed. For 
LSO members, a maximum of 6 hours per year may be claimed for the solo viewing of 
archived programs. 
 

 



 
                                           

 
 

Faculty + Teaching Hours? 
 Faculty members may claim their teaching time multiplied by a factor of 3 to reflect 

preparation time.  
For example, a 45 minute session (0.75 CPD hours) = 2.25 CPD hours for teaching.  

 In ON, a maximum of 6.0 CPD hours for teaching per year may be claimed towards the 
annual CPD requirement. 

 NOTE:  If you viewed other portions of the program, you can claim these towards your CPD 
hours outside of your teaching hours.  Please ensure OPD has your signature on file to 
verify attendance or email your OPD Program Assistant or Program Lawyer to confirm. 

 
 Questions?  Please email cpd@osgoode.yorku.ca. 


