
June 24, 2022

Independent Evaluation of ADR 
Chambers Banking Ombuds 
Office (ADRBO)
 

Solomiya Zakharchuk provided research assistance for an 
independent evaluation of ADR Chambers Banking Ombuds 
Office (ADRBO), finding that the ADRBO was substantially 
compliant with regulations, and recommending avenues for 
growth.

Continue reading: https://bankingombuds.ca/wp-
content/uploads/2022/09/ADRBO-Final-Report-dated-June-24-
2022.pdf
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